IHamsTka npu oOpameHuu Ha HOMep «112»

OoOpamasics o Homepy «112», noMmHuUTE ciaeayouiee:

Howmep «112» — 310 HOMEp TenedoHa, 1o KOTOPOMY MOKHO MTO3BOHUT:

o YTOOBI CBSI3aThCS C KAKOU-TMOO0 SKCTPEHHOM OMEepaTUBHOMN CITyKOO0H;
o B mo0oi ctpane EC;
o C MOOWIBHBIX WM CO CTallMOHAPHBIX Tele(OHOB, B TOM YHUCIE

OOIIECTBEHHBIX TAKCO(POHOB;
. KpPYTJIOCYTOYHO U OECIIaTHO.

3BoHUTE Ha HOMEP «1 12» TOnpKO B Cciryyasx:

o ecnu Bbl HyXJaerecb B DKCTPEHHOM INOMOIIHM, KOTJa BO3HHKIJIA peajibHas
yIpo3a XHU3HH, 310POBbI0, UMYILIECTBY MM OKPYXKaIOLIEH Cpele;
o WJIN €CTh MIPUYUHBI IO103PEBATH ITO.

Ecnn Bel coMHeBaeTech, ABISIETCS JU CUTyalus SKCTPEHHOM WIM HET —
Jy4lIe TIO3BOHUTH.

He 3Bonumte Ha HOMep «112» mo HecpouHbIM BOIIpOCaMm, MOMHHTE, 4YTO
3aHATOCTb JIMHUM OIIEpaTOpa IKCTPEHHOW IOMOIIM MOXKET 3aJepKaThb OKa3aHUe
IIOMOILM YEJIOBEKY, PEAIbHO HYKJAIOIIEMYCs B HEH, U NPUBECTU K CEPbE3HBIM
nocneAcTBUsM. Mcnonp3oBaHue Homepa TenedoHa SKCTPEHHBIX CIYKO HE Io

HAa3HAYCHHIO UJIN B XYJIMI'AHCKUX LECJIAX MOXKCT OBITH HaKa3ycMmo.

st Toro, 4rodpl B ciay4ae HeoOXOAMMOCTH Bbl MOIJIM Kak MOKHO
ObIcTpee BBI3BATH NIOMOILIb, 3AIIOMHUTE 3TH MPOCThIE, HO MOJE3HbIE COBEThI:

1. Joxnautech oTBeTa omeparopa Ha Bam 3BoHOk. Bynbre TeprnenuBsbi!
Ecan mocie HECKOJNBKUX CUTHAJIOB ONEPATOpP HE OTBETWII, HU B KOEM Cilydae He
npephiBaiiTe 3BOHOK, YTOOBI MO3BOHUTH CHOBA. KakIplii Balll IOBTOPHBINA 3BOHOK
OyZeT BOCHPHUHAT KaK HOBBIM M COOTBETCTBEHHO OKAXKETCA B KOHIIE OYEpEaH

3BOHKOB, II0O3TOMY BaM HOHaI[O6I/ITC}I OoJbIIIEe BpPEMCHH Ha TO, YTOOBI JO3BOHUTHC.



2. Korpa omnepaTop OTBETUT, NMPEACTABbTECHh, KOPOTKO U SICHO OOBSCHUTE,
yTo U C KeM mnpowusonuio. CoxpaHsiiTe CHOKOWCTBHE U ToBopute uerko. He
nanukyite! HOrna ObIBaeT TPYIHO MONYYUTh HEOOXOAMMYIO WH(MOPMAIUIO ISt
ObICTpOro pearupoBanus Ha Baiie npouciiecTsue.

3. VYKaxuTe XapakTep MPOUCIHIECTBUS U MECTO (€Clu 3HAETe — U TOYHBIN
ajzpec), riae HeooxoAauMa cpoydHas momoiib. Ecinu Moxxere, 00bsCHUTE OmepaTopy,
KaK 3TO MECTO Jierde HaTu (K HeMy noabexath). Eciu onacHOCTh BO3HUKIIA HE B
TOM MECTE, IJIe HaXOAUTECh Bl — yKaKuTe 3T0 MECTO.

4. TlocrapaiiTechb KOpPOTKO M SICHO OTBETUTHh Ha BCE BOMPOCHI OIEepaTopa.
TouHbIE U SICHBIE OTBETHI HA BCE BOMPOCHI HEOOXOAUMBI OIEPATOpy IJIsI TOUHOTO
OTIpeJIeNIeHHs] MOTPEOHOCTU B OKa3aHUU CPOYHOM MOMOIIIH.

5. IlomHutTe, yto Bbl 3BOHHTE B NpOdecCHOHATBEHO-TOATOTOBIEHHOE
yupexaeHue, 1 nHdopmaius, KOTOpyto OHH TpeOyIOT, OYeHb Ba)KHA, HE TEPSUTE
TEpIEHUs U HE CepJIUTECh, €Ciii Bbl He MOHUMAaeTe XapaKTep UX BOMPOCOB.

6. Ecnm cutyanus TpebyeT ONEpaTUBHOTO pearupoBaHUsA, TO MOMOIIb
Oyler HampaBlieHa HEMEIJIEHHO, a omneparop-112 Moxker 3ampaiivBaTh
uH(popmanuio o Bac, moka skcTpeHHbIE CTY>KObl HAXOASTCS B MYTH.

/. Cnepnyiite coBeTaM JucHeTYepa SKCTPEHHOM CITyKOBI.

8. He xmagute TpyOKy, moka omepatop-112 He ckaxer, 4TO pasroBOp
MO>KHO 3aKOHYHTb.

9. 3akoHYMB Pa3roBOp, MOCTAPANTECH HE 3aHUMATH TeJIe(POHHYIO JIMHUIO, C
KOTOpOW BBl 3BOHUIIM, €CITM B 3TOM HET HeoOxoaumocTu. Omepatopy MOKET
NOHAJ00UTHCA CBA3ATbCA C BaMU M TONPOCUTh Yy BaC JOMNOJHUTEIbHYIO
nH(OPMAITUIO WU 1aTh BaM JIOTIOJTHUTEIbHBIN COBET.

10. B ciiyyae u3MeHEHHs CUTyallud Ha MECTe MPOUCHIECCTBUS (YJIyUIIHIACh
WU yXyJUIUIach), MO3BOHUTE 10 HOMepy 112 emie pa3 u cooOuute 06 3TOM.

11. B HeKoTOphIX ciy4yasix B cucTeMy-112 MokeT mocTymnarh Oo0JbIlIoe
KOJIMYECTBO COOOIICHUI 00 OHOM U TOM jKe IMpouciiecTBuu. He pazapaxaiitecs,

€CJIM TIOCJIE HECKOJBKHX BOMPOCOB omeparop-112 coobmiaer Bam, dro Takoe



COOOIIEHUE YK€ MOCTYNWIO, U MPEKPAIAaeT pa3roBop. IT0 HEOOXOAUMO, YTOOBI
n30exath AyO0aupoBanusi HHPOPMAIIMA U OCBOOOUTH OTIEPATUBHYIO JINHUIO.

12. He Bemaiite TpyOKy, €ciii Bbl 3BOHUTE MO HOMEpY «112» mo ommubke!
CkaxuTe omeparopy, 4Tro Bce xopomo. B mpormBHOM ciywae omeparop-112
BBIHY’KJIEH Oy/IeT COBEpLINTh 3BOHOK Ha Bair Homep, 4ToObl yOenUThCs, UTO BCE B
HOpsIKE.

[TomuMO BBI30Ba Ha MECTO TPOUCIIECTBHUS ONEPATUBHBIX, ABAPUNHBIX,
KOMMYHAJIBHBIX U JPYTHX CIYy>KO, olepaTUBHbIE JEXKYypHBIE TP HEOOXOIUMOCTH
NPEIOCTaBIT JOMOJHUTEIbHYIO HH(OpPMAINIO, KOTOpas TOMOXKET TpaxJaaHaM

BBIMTH U3 TPYIHOM CUTYyallUM C HAUMEHBIINMU ITOTEPSIMU.

Xoresioch 0bI 00pATUTH BHUMAaHHME POAWTE/Iel HA MPABWIA, KOTOPBIM
HY’KHO HayyuThb Bammx gereil, 4yTo0bl OHH KaK MOKHO ObICTpee MOIJIH
MOJIYYUTh MOMOLIb NIPH O0OpalieHun Ha HoMep «112»:

o [TozaboTbTech 0 TOM, uTOOBI Bamn pebeHOKk cMOT Ha3BaTh CBOE MMsI, UMEHA
ponuTesnei, ToManTHUi aJapec U HOMep JOMAIITHETo TenedoHa (ecm ecTh);

o Coobmute netsam Mecto Bareit pabotsl 1 HomMep pabouero Tenedona (vim
tenedoHa Jys cBsizu ¢ Bamn);

J OO6psacHuTE peOEHKY, B KAKUX CIy4yasX MO>KHO 3BOHUTH B 112;

o Hayuute nereit He OosiThcsi 3BOHMTH B 112, ecnm y HHUX BO3HHUKHYT
COMHEHHUSI, 3BOHUTH WM HE 3BOHUTH B CIIy4ae OMAacCHOCTH;

o OObsicHutre pebOeHKy, 4YTO 3BOHUTh Ha HoMmep 112 pamu 1yTKH

KaTCropu4CcCKH 3aIIpCIiacHO.

Hamomunaem, utro «112» — 3T0 HOMep CiIy»KObl BbI30BA SKCTPEHHBIX
OTIEPAaTUBHBIX CITyk0, a HE HOMEp CcOTOBOro omepartopa. ObpariaiiTech 0 HEMY
TOJIBKO 32 TOMOIIbI0. bBojblIoe KOJM4ecTBO HENMPOQPUIBHBIX BBI30BOB MOXKET
NPUBECTU K TMEperpy3Ke CHUCTEMbl M CTaBUT MOJ YIrpo3y >KU3Hb TE€X, KTO

JIEUCTBUTEIILHO HYXJA€TCS B SKCTPEHHOMW IMOMOIIIH.



